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ADDENDUM TO
THE GENERAL TERMS OF SALES

BUY AND TRY TERMS AND CONDITIONS
BUY AND TRY PROGRAM

iSTYLE grants the Customer by virtue of this addendum the right to benefit from the “buy and try” program
(the “Program”) on the products subject of the General Terms of Sales (the “Products™).

The Program grants the Customer the right to try the Products purchased for a period of one (1) month
following the date of purchase (the “Trial Period”).

Within the Trial Period, the Customer shall at its sole discretion elect whether to return the Products. Should
it decide to return the Products, it shall book an appointment within the Trial Period with the Store for unit
format, Products return, data clearance signature.

In the event that Customer decides to return the Product, it shall return it to the Store in its original condition
and packaging including all its original contents and in-box material.

Refund will take place only once the return Product is validated by ISTYLE at its discretion. In the event of
incomplete return, the Customer shall be offered an opportunity to provide the required missing items within
five (5) days of notice after which the refund can be reduced or refused and the Product will be returned to
the Customer.

PROGRAM ELIGIBILITY AND POLICY

Customer acknowledges that it can only participate once in the Program and cannot benefit from it in
conjunction with other offers or programs running within the same period.

This Program is available starting June 30th and for a period of 30 days.

This Program includes specific Mac products and is available to business Customers only and is not open to
private consumer or ISTYLE employees.

Customers that are interested in the Program shall click the link and fill in the form in order to determine
eligibility.

iSTYLE may grant the Customer eligibility to the Program within twenty-four (24) hours following the
purchase of the Products.

iSTYLE reserves its right to alter, amend or foreclose this Program without any prior notice.

DATA PRIVACY

Personal Data

For the purpose of the Program, iSTYLE may obtain certain information (“Personal Data”) relating to
identified or identifiable Customer (“Customer”). iSTYLE shall ensure that it collects, accesses, maintains,
uses, processes and transfers Personal Data in accordance with the requirements set forth in this Section and

for the sole purpose of performing iISTYLE’s obligations.

Protection of Personal Data

3.2.1 iSTYLE shall at all times be responsible for storing, processing and transferring the Customer’s personal

data along with each Customer’s written consent.

3.2.2  iSTYLE shall also comply with Apple’s instructions regarding Personal Data, as well as all applicable

laws, regulations and international accords, treaties, or accords, including without limitation, the EU/US
Safe Harbour program (collectively, “Legal Requirements”), and shall refrain from engaging in any
behaviour which renders or is likely to render Apple in breach of same.

3.2.3 iSTYLE shall take all reasonable steps to ensure that Personal Data is reliable for its intended use, and

is accurate, complete and current.

3.2.4  For the purpose of the Program, and throughout the duration of such promotion, iStyle reserves the right

to communicate further information on the promotional products and details.



3.3 Customer’s rights and obligations

3.3.1  Customer agrees that its data be processed for the purposes of advising it of new promotions, products
and services as well as future market and quality control analysis.

3.3.2  Customer have the right to consult and request rectification of their information and Personal Data as
held by iSTYLE.

4. GENERAL

This Addendum is incorporated into and made a part of the General Terms of Sales, as if such General Terms
of Sales was fully set forth herein. The General Terms of Sales remains in full force and effect, and both the
terms of the General Terms of Sales as well as the additional terms in this Addendum govern the relationship
between iISTYLE and Customer. In the event of any conflict between the terms of this Addendum and the
General Terms of Sales, the terms of this Addendum will prevail in respect to the Products.



